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make the CSCM what it is. We hope to be able to offer the same great programming for professional
development, social events, and our commitments to working with post-secondary programs and career
awareness.

Like many of you, I feel like I am subject to information overload. We are all scouring through pages and
pages of documents to create too many viable plans for our return to operations simply to prepare to pull
just one out when the time comes.   The resources that we have available through the CSCM have been
incredible and these last four months have highlighted to me how lucky we are as an industry to have one
another.  One comment really stuck with me throughout this period.   I was listening to Jim Hope’s the
Engaged Club podcast, and heard one guest say, “we must be dynamic in our thinking and nimble in our
actions”. I cannot think of a better way to describe how we have had to adjust our approach to what we do
every day in our Clubs.

The committees of the Ontario Branch are being dynamic in their thinking to bring you new versions of some
traditional programming. We hope to fill the calendar with relevant topics, speakers and events to ensure
the value that we all crave for our membership remains high.

Thank you

Our mid-term report is usually an opportunity for the branch board and committees
to look back on what we have offered to our Society members and let you know
what great plans we will look forward to offering you in the fall. Believe me, we want
the remainder  of the  calendar of events to  reflect the goals and values that 
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PROFESSIONAL DEVELOPMENT
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2020 started off successfully for the Professional Development Committee with two successful events
early in the year. Time and Energy Management with Pat Mussieux was held at Islington Golf Club in
early February. It was a very well attended event and received lots of great feedback from the
participants. 
 
Our second event of the year was a panel discussion on Master Planning. Thank you to Paul Cadieux,
CCM for facilitating and participating on this panel with Mark Porter, Jeff Germond, David Main, CCM
and Steven Terra from Hossack and Associates. Little did we know that this would be our last in person
session for the foreseeable future. Thankfully it was another successful event with great discussion.
Thank you to Oakdale for hosting the event for us on March 5. 

The COVID-19 pandemic threw a wrench into our planning for the remainder of our 2020 calendar. All
events were immediately cancelled, and the committee went back to the drawing board. I would like to
give a heartfelt thank you to everyone on the Committee for stepping up during this unprecedented
time with ideas on how we could move forward and still provide benefit to our members. The PD
committee made the decision to go online and take our education sessions to Zoom. 

Our first session was our popular Food and Beverage Roundtable. Thank you to Chris Gironda and Amir
Nabavi for facilitating the discussions. We were even able to create virtual breakout rooms for
participants to discuss topics in smaller groups before returning to the larger group for an overall
discussion. Although we had some kinks to work out, overall, it was hugely successful and provided an
opportunity for members to discuss how COVID-19 was affecting their operations and their plans going
forward. 

The second event was a timely one in that golf courses had just been allowed to open. The Crisis
Strategy in the age of COVID-19 hosted by Rick Coyne on June 1, provided participants with insight
into areas that each club needs to consider when trying to market your club to new members during a
pandemic and how to provide the best possible product to your current members. 

The PD committee made the decision to try and stay current with the decisions being made by the
Ontario Government. Once patios were allowed to open, another Zoom session was scheduled to
discuss how clubs had been handling their operations and provided a forum for participants to ask
their fellow members questions on how they were treating certain issues and restrictions. It was a
great discussion and helpful for many of the participants. Thank you to Brynn Labbett and Amir Nabavi
for facilitating this online discussion. 

The rest of the calendar is still to be determined as we continue to monitor how the government is
moving through the re-opening phases. The committee is hoping that we will be able to get back to
in person sessions late in 2020 or early in 2021. Stay tuned for updates as we learn more throughout
the year. 

A special thank you goes out to Lisa Noonan, our Branch Administrator, who had to become a Zoom
expert in a hurry. She’s been the rock behind the scenes for us for every session. Thank you!

I would also like to thank the tireless Professional Development Committee for all their hard work on
the events this year. Paul Cadieux, CCM (Vice Chair), Zenaida Dulce, Chris Gironda, Steve Grass,
Dzifa Harvey, Brynn Labbett, Amir Nabavi, Christine Stevens



As of June 30th, the Canadian Society of Club Managers - Ontario Branch
had an operating surplus of $16,915 compare to a budget of $14,350 and a
prior year’s surplus of $15,944. As evident, the COVID-19 pandemic has not
had a material impact to the Branch’s financial results. This is because most
of the Branch’s events are operated at a breakeven, which means the
cancellation of these events have had little or no financial impact to our
results.

The Branch continues to be in a very healthy financial position with a strong balance sheet and
we are forecasting our year-end financial results to be near breakeven. Our financial forecast
assumes the Branch continues our history of philanthropic activities with ongoing financial
support of our industry and community through student scholarships and support of our student
branches.

We are strongly encouraged with the Province’s reopening plans and the decline of new COVID-
19 cases, and anticipate a healthy second half of the year. Hopefully this will allow us to return
to some of our pre-pandemic activities to further enhance your experience within our Branch.

TREASURER'S REPORT
Kumar Ramjoo, CCM, Maple Downs Golf & Country Club

GOLF DAY AWAY
Let’s take a day for a golf game away!  The Ontario Branch knows we all need

to get a day away for some golf and networking with our fellow club

management professionals.   Come to Wyndance for a day of fun, friendship

and the opportunity to learn something from your Society. Come on your own

or bring a guest!

Date:        Monday, September 14, 2020

Location:  Wyndance Golf Club, 450 Durham Regional Rd 21, Uxbridge

Time:        Tee times will begin at 1:00 pm

Includes:   Golf, Cart, Box Lunch, Halfway House, Post Golf Snacks & Beverages

$150 per person + HST (max 48 people)
Register by emailing ob.cscm@gmail.com

More information is available here

https://cscm.org/files/Branches/Ontario/2020%20OB%20Golf%20Day%20v1.pdf


To the mid point of this year the Career Awareness committee is working hard to accomplish many initiatives.   The
pandemic may have slowed our progress, but the committee has been able to establish a timeline for the 2020
Student Scholarship program.     As in previous years the Career Awareness committee will be awarding two
scholarships valued at $2000 each to students that are working in members clubs and who aspire to make a career
in the Club industry.   It is our hope to award these
scholarships in November this year.
 
The committee is also interested in promoting the Club industry as a viable career option not only to external
student candidates but will also look to explore how the committee can assist individuals currently working within
our industry   to better define their potential career paths.   The Career Awareness in collaboration with the PD
Committee and the Marketing Communications Committee to look for new methods to accomplish this goal.  
 
We have expanded the committee to include Saleem Malik as well as a student branch member, Sean McEvoy to
help us better understand how to attract and engage the student demographic of our membership.
 
The Committee is looking into providing panel and guest speaker session for students and working with professions
to further promote the Club industry.     Due to the uncertainty of how school programming will look in the fall and
beyond the committee is focusing on delivering these sessions virtually.
 
It remains a goal of this committee to bring together several of the student branches for a day of career
discussions, camaraderie and learning when it is safe to do so.

Thanks to our committee of Molly Jagroop, CCM (Vice Chair), Saleem Malik CCM, Brynn Labbett, Eric Sargent CCM,
Sean McEvoy

CAREER AWARENESS
Chair Paul Morrell, CCM, Ontario Racquet Club

Vice Chair Molly Jagroop, CCM, Oakdale Golf & Country Club

Are you interested in giving

back to the Branch? The

Ontario Branch Nominating

Committee will be looking for

interested members to submit

their interest for the branch

board later this year. If you

have any questions about

volunteering for the branch

board, please contact

Shendal Yalchin, CCM, chair

of the Nominating Committee

at gm@thehamiltonclub.com

Applications are now open for the

CSCM Ontario Branch Scholarship

Do you have a deserving

employee looking to further

their career in Club

Management and returning to

school this fall?

We're inviting qualified post-

secondary students to apply for

our Annual Scholarship. Winners

will receive $2,000 towards

their education.



An interesting aspect of membership in our organization is that a large part of the value and
fulfillment from the membership is tied to the interactions with other members. The more robust
and diverse the membership becomes just increases the value to the rest of the existing
members.   Even if you look at recruitment only, who wouldn’t want to rub shoulders (excuse the
current reference) with the next up and coming club management superstars.   The networking
aspect of our society is a function of your own inputs and energy combined with wonderful
events and educational sessions.   Society member recruitment becomes a positive feedback
loop which identifies those that would really like to advance their knowledge and professional
experiences while advancing their careers.  
 
Having said this, we would always like to encourage everyone, whether you are an Associate or
Active member to keep a keen eye out for those that might take value from a membership in
the CSCM.   As we look at the mid year, membership is holding fairly consistent on a year over
year basis.   The trend of increasing associate members and decreasing active members
continues, but overall the membership looks strong.   Remember, you do not need to be the
most senior manager to be a member of the CSCM.   The CSCM’s focus on education and
networking is relevant to anyone with aspirations of a career in the club industry.  As we come
out of our restricted operations due to Covid -19, it is going to be even more important to
distinguish yourself as a professional operator.  Consider the CSCM as your go to resource.  
 
The National CSCM Membership Committee is taking steps to reach out to new members in an
effort to understand more closely what they are looking for from the CSCM.   Moreover, the
Ontario Branch will be administering new member surveys in the near future to support our
understanding and help the National office develop programs and support initiatives and
relevant materials.

Thanks to our committee members - Molly Jagroop CCM (Vice Chair), Christie Smethurst, Bill
Stepic, Adam Baylis, David Stark, Shaun Tyler, Mike Stubbs  

MEMBERSHIP, MARKETING &
COMMUNICATIONS

Chair Hendrick van der Geld, Wyndance Golf Club
Vice Chair Molly Jagroop, CCM, Oakdale Golf & Country Club



Do you have a deserving

employee looking to further

their career in Club

Management and returning to

school this fall?

We're inviting qualified post-

secondary students to apply for

our Annual Scholarship. Winners

will receive $2,000 towards

their education.

WELCOME TO OUR 2020 NEW MEMBERS...

Canadian Society of Club
Managers Ontario Branch –
an Ontario focused look at
the news pertaining to the
branch – events, education
sessions, social events etc.
as well as quick read
leadership articles of
interest.
 
Canadian Society of Club
Managers – a national
channel dedicated to
recognition, professional
development events and
materials relevant to the
advancement of club
managers.

@cscmontariobranch –
Ontario’s brand with a fun
visual and auditory look at
members, events and
relevant material to our
own Ontario Branch
membership.  

 
@The_cscmanagers – a
national look at the visual
and auditory promotion of
nationwide CSCM events,
members and social
connections with a focus on
fun.

@ON_Branch_PD – the
Ontario Branch of the CSCM
promoting development for
professional club managers
in Ontario, Canada. 
This channel is a great
resource to see and feel how
our members relate to the
education and career
awareness sessions.  
 
@CSCManagers – National
Canadian Society of Club
Managers handle.  Please
tune in for the promotion and
development of professional
club management in Canada

Canadian Society of
Club Managers – the one
stop National resource for
education, membership,
member highlights, CMQ,
podcasts and general society
updates.

Emilie Wlodek, Recent Hospitality Graduate, Ryerson University

Caroline Molen, Managing Director/Controller, Cherry Hill Club Ltd.

Chevy Rennie, Associate Golf Professional, Toronto Golf Club (The)

Melissa Sacco, Club Manager, Tamahaac Club

Jeremy Owen, Executive Chef, Oshawa Golf & Curling Club

Les Kirkpatrick, Student, Georgian College Barrie

Casey Ward, Head Teaching Professional, Credit Valley Golf & Country Club

Justin Bujold, Food & Beverage Services Supervisor, Toronto Golf Club (The)

Kyle Siddall, Food & Beverage Services Supervisor, Toronto Golf Club (The)

Sara Kolenda, Controller, Burlington Golf & Country Club

Ashton Root, Executive Chef, Granite Club

Stephen Tung, Banquet Supervisor, Royal Canadian Yacht Club

Tariq Alhammouri, Banquets Manager/Kitchen Manager, Granite Club

Sonia Sood, Catering Manager, Thornhill Club (The)

Dylan Wade, Membership and Marketing Manager, Weston Golf & Country Club Ltd. (The)


